
CABAC Branch Information 
 
 
 

Branch Services Opening 
Hours 

   

Avondale 
99 Rosebank Road, 
Avondale 
telephone : 828 7121 
fax: 828 6939 
e-mail:  
cab.avond@xtra.co.nz 
 

Full CAB service – phone, e-
mail & face-to face, plus 
Legal Service 
Budget Service 
JP Service 
IRD Clinic 
Working with Families Clinic – 
3rd Tuesday of every month 
10am-12 noon 
Food Bank 
Languages available: 
English, Maori, Cook Island 
Maori, Samoan, Korean, 
Mandarin, Tamil, Singhalese, 
Hindi, Urdu, Tamil, Somali 

Mon – Fri  
9am - 4pm 
Sat 9.30 – 11am 

   

Eden / Albert 
82 St Lukes Road,  
Mt Albert 
(adjoining library) 
telephone : 846 4023 
fax : 846 4028 
e-mail: 
cab.mtalb@xtra.co.nz 
 

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
Budget Service 
JP Service 
Immigration Clinic 
Tax Clinic 
Foodbank Service/referral 
Rooms available for meetings 
by arrangement with Manager 
Languages available: 
Signing, English, Maori, 
Bengali, Cantonese, Cook 
Island Maori, Dutch, German, 
Hindi, Malay, Mandarin, 
Samoan 

Mon – Fri 
9am – 4.30 pm 
plus 
Thurs. 5.30 – 7pm 

   

Glen Innes 
Plunket Rooms, 100 
Line Road, Glen Innes 
telephone : 528 3682 
fax : 528 1351 
e-mail: 
cab.gleninnes@xtra.co.nz 

Full CAB service – phone, email 
& face-to face, plus 
Legal Service 
Budget Service 
JP Service 
Counselling Service 
Food Bank 
Languages available: 
English, Maori, German, 
Croatian, Malay 

Mon – Fri  
9am – 4pm 
Sat 9.3 – 11.30am 

   



 
Branch Services Opening 

Hours 
Grey Lynn / Ponsonby 
Grey Lynn Community 
Centre, 510 Richmond 
Road, Grey Lynn 
telephone : 376 0392 
fax : 378 6608 
e-mail: 
cab.ponsonby@xtra.co.nz 
 

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
Budget Service 
JP Service 
IRD Service 
Languages available: 
English, Niuean, Samoan, 
Arabic, Croatian, Dutch and 
Korean by appointment 

Mon – Fri 
9am – 4pm 
Sat 10am–1pm 

   

International Students 
Service Centre 
12 floor, Wollongong 
House, 155 Queen 
Street, Auckland CBD 
telephone : 309 3478 
fax : 309 3157 
e-mail: 
cab.iss@xtra.co.nz 
 

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
JP Service 
Conversation Group 
Movie night 
Venue for seminars, 
workshops 
Drop-in centre for students 
Focus on helping students 
and others who attend the 
centre to improve their 
English language skills, 
however, other 
Languages available:  
English, Mandarin, 
Cantonese, Cambodian, 
Bengali, Hindi, Vietnamese 

Mon, Wed, Fri 
11am – 5pm 
Tues & Thursday 
11am – 6.30pm 

   

Mandarin Line 
81 Church Street, 
Onehunga within 
Onehunga Branch 
premises 
telephone : 634 2840 
e-mail: 
mandarinline@xtra.co.nz  

Specialist Chinese 
information service offering 
full CAB phone service 
through interview trained 
interpreters working in 
conjunction with CAB Bureau 
Workers  

Mon – Fri 
9.30am – 4pm 

   



 
Branch Services Opening 

Hours 
Mt Roskill 
Library Building 
546 Mt Albert Road 
Three Kings 
telephone: 625 4854 or 
                  625 7614 
fax : 625 2091 
e-mail: 
cab.mtroskill@xtra.co.nz  

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
JP Service 
Languages available: 
English, French, German, 
Hindi, Urdu, Gujarati, Marathi, 
Mandarin, Cantonese, dialect 
of Shanghai, Maori by appt. 

Mon – Fri 
9.30am – 4.30pm 
Thurs 5.30 – 7pm 

   

 
Multi-Lingual 
Information Service 
ARMS Centre, 
Three Kings Plaza,  
532 Mt Albert Road 
telephone : 625 3090 
fax : 625 2445 
e-mail: 
durgar@arms-mrc.org.nz  

Specialist language 
information service offering 
full CAB service in 24 
languages with a focus on 
settlement of all migrants into 
New Zealand 
JP Service 
Immigration Service 
25 Languages available 

Mon – Fri 
9am – 4pm 

   

Onehunga 
81 Church Street, 
Onehunga 
telephone : 634 1613 
fax : 636 6152 
e-mail: 
cab.onehunga@xtra.co.nz 
 

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
Budget Service 
JP Service 
Counselling Service 
Languages available: 
English, Mandarin, 
Cantonese, Hindi, Tamil, 
French 

Mon, Tues, Thurs, 
Fri 9.30am – 4pm 
Wed 9.30am–6pm 
Sat 10am–12noon 

   

Panmure – Ellerslie 
Sylvia Park location  
Stage 4, First Floor,  
Sylvia Park (next to 
Plunket & opposite 
Pak’n’Save) 
telephone : 573 5707 
fax : 573 5706 
cab.panmure-ellerslie@xtra.co.nz 
 
Panmure location 
Community Centre 
Building, 7 – 13 
Pilkington Road, 
Panmure 

Sylvia Park location 
Full CAB service – phone, 
email & face-to face 
Panmure location 
face to face service only 
 
Legal Service 
Counselling Service 
JP Service 
Foodbank 
Languages available: 
English, Mandarin, Thai, 
Cantonese, Maori, Cook 
Island Maori, Niuean,  Hindi, 
Samoan, Spanish 

at Sylvia Park 
Mon - Fri  
9am – 4.30pm 
 
at Panmure 
Mon - Fri 
9am – 12.45pm 
Tues 5 – 7pm for 
legal appointments 
only 



 
Branch Services Opening 

Hours 
Queen Street 
305 Queen Street, 
Auckland CBD 
telephone : 377 3314 
fax : 377 8133 
e-mail: 
cab.queenstreet@xtra.co.nz 
 

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
JP Service 
Languages available: 
English, Maori, Mandarin, 
Cantonese, Korean, Arabic, 
Hindi, Bengali, Sinhalese, 
Tamil, French 

Full service Mon-Fri  
9.30am–4.30pm 
Phone only Mon-Fri 
4 – 4.30pm 
Mon & Thurs 5-7pm 
Sat 10am – 1pm 

   

Remuera / Eastern Bays 
4 Victoria Avenue 
Remuera 
telephone : 524 0298 
fax : 524 6565 
e-mail: 
cab.remuera@xtra.co.nz  

Full CAB service – phone, 
email & face-to face, plus 
Insolvency advice specialist 
service 
Legal Service 
Budget Service 
JP Service 
Languages available: 
English, Mandarin, 
Cantonese, Hokkien, 
Russian, Hindi, French  

Mon – Fri 
9am – 5pm 
Thurs 6 – 7 pm 
 

   

Waiheke 
141 Ocean View Road,  
Oneroa 
telephone : 372 8640 
fax : 372 8124 
e-mail: 
cabnet.waiheke@xtra.co.nz  

Full CAB service – phone, 
email & face-to face, plus 
Legal Service 
Budget Service 
JP Service 
Languages available:  
English, Spanish, Dutch, 
German, Japanese and 
Mandarin 

Mon – Fri 
9am – 3pm 
Sat 9am – 12noon 

 
 
 


